
Qualifications
Excellent Customer Service, Telephone, and Communication skills.
 
Ability to Multi-task
 
Organized
 
Self-Motivated
 
Responsibilities
Prepare patients or physical therapy treatment by welcoming, comforting, providing and/or assisting 
the patient into physical therapy. 
 
Provides information to patients by answering questions and requests; allaying fears.
 
Helps treat patients by applying ice packs; paraffin dips; helping patients onto exercise equipment; 
monitoring; assisting patients moving from room to room or station to station.
 
Educates patients by demonstating proper use of equipment and exercise rountines. 
 
Maintains patient confidence and protects operations by keeping informaion confidential.
 
Provides equipment and supplies by sterilizing and delivering equipment and supplies to treatment 
area; positioning equipment for therapist access; positioning patient on equipment. 
 


